What Makes The Difference?
TOOLS and RESOURCES

NAME OF TOOL/RESOURCE: Financial Support for those in ETE

NAME AND REGION OF AGENCY/ORGANISATION THAT DEVELOPED THIS TOOL/RESOURCE:
Rainer Surrey 16plus Service

Purpose and Brief Description of Tool/Resource:

General principles and procedures and financial guidance adopted by the 16plus Service for Young
People in School/ Year 11, Further and Higher Education & Training.

Publication Date: April 2006

Contact details
for further
information
about this
tool/resource

Name and title: Phil Doyle, Service Manager, Rainer Surrey 16plus Service
Tel: 01483 517070
E mail: phil.doyle@surreycc.gov.uk

Evidence for the effectiveness/ impact of this tool/resource

Positive impact of
this tool/resource:

1. Feedback from PA's is that the procedures/guidance helps clarify
entitlement and speed up the financial application process and assists with
pathway planning re: accommodation, finance, incentives and budgeting for
those in or entering ETE.

2. Feedback from finance panel members is that this guidance helps to ensure
that applications to panel are completed on time in accordance with pathway
planning for ETE, that application are completed correctly and consequently
saves time and helps reduces the number of applications that are turned down
due to lack of information or inappropriate applications.
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Scheme, General Principles adopted by the 16plus Service for Young People
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The Thomas Coram Research Unit Institute of Education, University of London in
association with the Frank Buttle Trust and undertook the By Degrees project which
considered two main questions:
o How can young people who have been in public care be encouraged to enter
higher education?
0 And once there, how can they be helped to get the most out of their time at
university?
Research findings from the By Degrees project have been published in Going to
university from care: final report of the By Degrees project written by Sonia Jackson,
Sarah Ajayi and Margaret Quigley.

The Children Act 2004 places a new duty on local authorities to promote the educational
achievement of looked after children. For consultation on the statutory guidance accompanying
the duty please go to http://www.dfes.gov.uk/consultations/

The Children Leaving Care Act 2000 states that ‘it is the duty of the local Authority to give former
relevant child assistance...to the extent that his welfare and his education or training needs require
it’.

Wherever possible financial and advice & guidance incentives should be given to young people to
pursue educational or training opportunities and to find/keep employment.

Consideration will be given to applications for weekly living allowances, rent and travel and other
related expenses from young people in education and training who can demonstrate:

e Through the Pathway Planning Process a commitment to complete the education or
training course they have chosen.

e The completion of their chosen course will assist them in obtaining employment and/or
gathering the skills to live a more independent life.

e They would be seriously disadvantaged in undertaking their course without funding
from the Rainer Surrey 16plus Service.
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e They meet the expectations of 16plus Service and Financial Assistance Panel as
outlined below.

Implementing this policy will ensure that clear advice can be given to young people in and
leaving care to what support they can expect if they choose to pursue Further / Higher
education. It aims to ensure that young people are offered suitable support in making the
most of the opportunities offered in Further / Higher Education.

- (1] #-

A young person who is at School / Year 11 will be supported financially in the same way as
they where previously by Surrey Children’s Service until the end of the school year or until a
change in their circumstances. At this time it is anticipated that a financial assessment would
be undertaken to determine their financial needs and means. (Refer to FAP Guidance: School
/ Year 11 section)

[ ] & _

A young person 16-19 years old (rising to 20 years from April 2006) must make an application
to their Local Education Authority (LEA) for course funding. This application must clearly
indicate that the young person is an independent student due to their leaving care status and
will therefore not be required to pay course fees.
A young person 21 years old (from April 2006) should explore alternative funding for course
fees or apply to Panel for course funding. This application must clearly indicate the reasons
why alternative funding cannot be secured and evidence outcomes of applications.

t+
Young people may apply to Financial Assistance Panel for accommodation/ rent costs, if s/he
has no other income because of their education commitment.
When a young person is eligible for financial assistance towards rent, this will be paid directly
to the Landlord.
Under the Children (Leaving Care) Act 2000 the Responsible Authority must provide vacation
accommodation, or the means to secure it for those young people in residential Further
Education
The General Care and Support element for Eligible young people living in semi-
independent/supported accommodation and not entitled to claim Housing Benefit will be met
in full, as will the benefit element, via the Care Packages and Placements Budget. The
Supporting People Team will invoice the relevant Surrey Children’s Service Team separately
for these costs.
The General Care and Support element for Former Relevant and Qualifying young people
living in semi-independent/supported accommodation and not entitled to claim Housing
Benefit will be met in full, as will the benefit element. The Supporting People Team will
invoice the Rainer Surrey 16plus Service separately for these costs.

- , 0 1
Young people may apply to Financial Assistance Panel for weekly living allowances, if s/he
has no other income because of their education commitment.
The weekly level of living allowance will be based on a financial assessment of the young
persons means to contribute i.e. in employment and set at 100% of the 16 to 24 year olds’
Income Support level. A disregard of £15.00 will be made on a young persons income / wage
when in part time or full time employment and undertaking a Further Education course.
Young people will be expected to cover all their expenses, inclusive of food, from their living
allowance. This does not apply for16/17 year olds in a foster placement or residential
provision or supported lodgings.
- 23 , 0 1
Young people 23 Living Independently i.e. Continuing Care Placements, Residential
Placements, Lodgings Placements, Placement with Parents or living at home will be
assessed on an individual basis. In these circumstances consideration would need to be
given to the Young Persons means to contribute.
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Travel for Summer Schools and Interviews - Young People can apply for financial assistance
for travel expenses and expenses associated with attending summer schools and interviews.
Travel To/from School /College - an application for financial assistance for travel to and from
school or college would be considered by Panel. Young people must have explored other
funding options including travel costs being met by the school or college for some courses
e.g. trips.

0

In addition to living allowance, young people may apply to Financial Assistance Panel for a
weekly incentive (FAP 4).

If a young person is in receipt of Education Maintenance Allowance (EMA) they will not
receive an additional incentive.

A young person is expected to attend for a minimum of 80% - Incentive will only be paid if a
young person has a minimum 80% attendance unless in exceptional circumstances.

A young person must provide evidence that they have maintained 80% attendance. Incentive
payments will stop immediately of a young persons attendance fall below the required 80%
and will not be reinstated until a period of 80% attendance is achieved and maintained.

) + LAl !

Study courses should be planned, in advance, with prospects clearly identified. Details of the
arrangements must be reflected in the Pathway Plan.

Finance Applications for Educational Support, as with all Further and Higher Education costs,
must be accompanied with appropriate evidence.

When considering Further Education Young People should consult with their 16plus Service
Personal Advisor who will then assist them with an application for financial assistance to the
Financial Assistance Panel for Care Leavers in the summer prior to the start of their course.

If an application is for the 1st year of FE the application should be for the 1st Term only. If the
request is for the 2" and subsequent years of FE the full academic year costs can be applied
for.

When a financial assistance application has been submitted to Panel and approved, the
16plus Service Personal Advisor will confirm in writing, a summary of the financial package in
place. (FAP 10)

Following confirmation of funding regular payments e.g. living allowance, incentive, rent will
be automatically generated by the 16plus Service Finance Team, therefore the payment
details/method need to be completed on the FAP1 application form. Payment may be made in
the form of an electronic payment or cheque to the Young Person or accommodation
provider, as specified. The preferred method of payment is direct to a bank account
(electronically) therefore it is Panels expectation that Personal Advisers / Assistant Personal
Advisers assist Young People to open bank accounts as identified in the Pathway and
Pathway Plan process.

If there is a change in your circumstances you must advise your Personal Advisor
immediately who will undertake a review of your circumstances and submit a new/ revised
application for financial assistance.

&$ + (1] ! (1]

The expectation of the Rainer Surrey 16plus Service is that all young people in receipt of
Financial Assistance must fulfil the course requirements in terms of attendance and study. It
is the Personal Adviser’'s responsibility to inform the young person of these expectations and
to ensure that these requirements are met and this will be included in a letter (FAP10)
informing the young person of the decision regarding payment of allowances.

Young people must:
* Provide course details.
» Provide evidence of acceptance on the course.
e Attend the course a minimum of 80% of the time.
e Complete all course work.
< Inform the Rainer Surrey 16plus Service of any change in circumstances.
» Provide evidence of rent/accommodation costs and where this is to be paid.
« Apply for all grant, loans and benefits for which they may be entitled and provide
evidence of doing so and outcomes.
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» Provide consent for the Personal Adviser to contact learning establishment to liaise
with relevant tutors to monitor progress OR provide a ‘to whom it may concern’ letter,
periodically as required, from their tutor confirming attendance as expected and list
any assignments due and if they have been handed in. This letter should also
indicate if the young person is experiencing difficulties with anything and indicate an
action plan, which may be to use additional support at the education establishment.

e Provide confirmation from the education establishment that they are a continuing
student at the start of each term/semester. This letter must be in advance of the start
of the new term/semester and from the tutor.

e Let their 16plus Service Person Adviser know if they are experiencing any difficulties.
Further Education can be daunting and the 16plus Service Personal Advisor will be
able to offer support, reassurance, advise and guidance.

Failure to adhere to these expectations may result in allowances and/or other payments being
withdrawn. Payments/ allowances in these circumstances, if reinstated, may not be
backdated.

(o) ' (" &

Budgets and policies differ throughout educational establishments. Cases assessed on need
through Student Support services at individual learning establishment. This could assist with
travel costs books, equipment etc.

& 4 (EMA)

This is a fixed weekly amount but dependent on regular attendance and completion of set
work. EMA is ignored for benefits purposes.

" 5

A financial assessment will be undertaken and income e.g. wages will be taken into account
when receiving financial assistance from the 16plus Service. A disregard of £15.00 will be
made on a young persons income / wage when in part time or full time employment and
undertaking a Further Education course.

Young people will be expected to cover all their expenses, inclusive of food, from their living
allowance.

6 7 #
Financial assistance payments of living allowance, incentive and travel during half term/
reading weeks will Young people in education will often take this opportunity to

continue with their coursework /additional study during this time, traveling to college or
libraries. The only academic breaks when the living allowance, incentive and travel will stop
are Christmas, Easter and summer.

Young People are expected to either seek Employment or claim Income Support or Job
Seekers Allowance (if entitled) during vacations and/or following the completion of a course.

If the young person is a full time student s/he cannot usually claim IS or JSA for the duration
of the course, including vacations. Young People should consult with their Personal Adviser
for entitlement to benefits who will then assist them with a claim.

If young people can claim IS/JSA or secure Employment the 16plus Service will not fund
living expenses during holidays or vacations.

If young people cannot claim IS/JSA or secure Employment they will have to apply to Financial
Assistance Panel for financial assistance towards living expenses with clear reasons.

Disabled students and students with additional needs are able to access additional financial
assistance via the College

Panel will consider a reasonable contribution towards childcare costs. Other funding sources
must be explored and evidence of this submitted with the request. Requests must be in
advance of the academic terms and breaks. Written evidence must be presented from the
childcare establishment. Panel will not meet costs of ‘optional’ costs from a childcare
establishment. Panel may consider requests for additional childcare to cover vacations and
breaks. They must be submitted one month in advance of the vacation / break and give clear
reasons and evidence of why additional support is needed.
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A young person must apply to the College for the cost of books and equipment that are
essential to their particular course. If an application is made to Panel for assistance with
course equipment/costs the outcome of these applications e.g. for the Learning Support
Fund, must accompany the application and a letter from the relevant learning establishment
must be provided as evidence.

&8

Young people can apply for a computer, on loan, to help with their education. Young people
in School, Further Education or Training can make an application to the Rainer Surrey 16plus
Service for the loan of a computer. Financial assistance for a desk and chair may also be
requested via Financial Assistance Panel
9 & &
Young People are expected to either seek Employment and/ or claim Housing Benefit (if
entitled — refer to FAP Guidance benefits entitlement) during vacations and/or following the
completion of a course. If the young person is a full time student s/he cannot usually claim HB
for the duration of the course, including vacations. Young People should consult with their
Personal Adviser for entitlement to benefits who will then assist them with a claim.
If Young people can claim Housing Benefit or secure Employment the 16plus Service will not
fund 100% accommodation costs during holidays or vacations.
At 16/17 young people are not normally entitled to benefits. A young person who is in Further
Education and is 18-20 years old or under (April 2006) will normally be entitled to benefits and
at 20 years old eligibility to Income Support and/or Job Seekers Allowance and Housing
Benefit ceases for students (certain disabled students and lone parents should continue to be
entitled) and a student loan cannot be claimed. Young People should consult with their
Personal Adviser for entitlement to benefits who will then assist them with a claim.

- ) & - /

%

From 2006, universities in England can charge up to £3000 for Tuition Fees per year. This is
not payable until the end of the course - all students can get a Student Loan to cover Tuition
Fees, but the young person should let the university know that as a Care Leaver they are an
‘independent student’. Personal Advisers will help the young person with any forms to be filled
in.

The 16plus Service is still in discussion with Surrey County Council to see if it can help Surrey
Care Leavers with the cost of Tuition Fees.

+ (1] ! (A ] %

t+

For young people in Higher Education financial assistance will be available to pay 100% of
student accommodation cost including Christmas, Easter and Summer Breaks if the young
person is not entitled to State Benefit.
, " ) 0 1
When living independently Financial Assistance with living expenses will be considered at
50% the rate of Income Support for 18-24 year olds if the young person is not entitled to state
benefits.
, " 23 , 0 1
Young people NOT Living Independently i.e. Continuing Care Placements, Lodgings
Placements or living at home will be assessed on an individual basis. In these circumstances
consideration would need to be given to the Young Persons means to contribute.

0 7
Students should be offered access to the independent living grant to purchase bedding etc as
they would if moving into any independent living accommodation.
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Financial assistance for travel to and from College or University and field trips would be
considered by Panel. Young people must have explored other funding options including travel
costs being met by the College or University for some courses.

0

In addition to living allowance, young people may apply to Financial Assistance Panel for a
weekly incentive (FAP 4).

A young person is expected to attend for a minimum of 80% - Incentive will only be paid if a
young person has a minimum 80% attendance unless in exceptional circumstances.

A young person must provide evidence that they have maintained 80% attendance. Incentive
payments will stop immediately of a young persons attendance fall below the required 80%
and will not be reinstated until a period of 80% attendance is achieved and maintained.

) + LAl !

Study courses should be planned, in advance, with prospects clearly identified. Details of the
arrangements must be reflected in the Pathway Plan.

Finance Applications for Educational Support, as with all Further and Higher Education costs,
must be accompanied with appropriate evidence.

When considering Higher Education Young People should consult with their 16plus Service
Personal Advisor who will then assist them with an application for financial assistance to the
Financial Assistance Panel for Care Leavers in the summer prior to the start of their course.

If an application is for the 1st year of HE the application should be for the 1st Term only. If the
request is for the 2" and subsequent years of HE the full academic year costs can be applied
for.

When a financial assistance application has been submitted to Panel and approved, the
16plus Service Personal Advisor will confirm in writing, a summary of the financial package in
place. (FAP 10)

Following confirmation of funding regular payments e.g. living allowance, incentive, rent will
be automatically generated by the 16plus Service Finance Team, therefore the payment
details/method need to be completed on the FAP1 application form. Payment may be made in
the form of an electronic payment or cheque to the Young Person or accommodation
provider, as specified. The preferred method of payment is direct to a bank account
(electronically) therefore it is Panels expectation that Personal Advisers / Assistant Personal
Advisers assist Young People to open bank accounts as identified in the Pathway and
Pathway Plan process.

If there is a change in your circumstances you must advise your Personal Advisor
immediately who will undertake a review of your circumstances and submit a new/ revised
application for financial assistance.

&$ + (1] ! (1]

The expectation of the Rainer Surrey 16plus Service is that all young people in receipt of
Financial Assistance must fulfil the course requirements in terms of attendance and study. It
is the Personal Adviser’'s responsibility to inform the young person of these expectations and
to ensure that these requirements are met and this will be included in a letter (FAP10)
informing the young person of the decision regarding payment of allowances.

Young people must:

* Provide course details.

» Provide evidence of acceptance on the course.

» Attend the course a minimum of 80% of the time.

e Complete all course work.

< Inform the Rainer Surrey 16plus Service of any change in circumstances.

» Provide evidence of rent/accommodation costs and where this is to be paid.

e Apply for all grant, loans and benefits for which they may be entitled and provide
evidence of doing so and outcomes.

« Provide consent for the Personal Adviser to contact learning establishment to liaise
with relevant tutors to monitor progress OR provide a ‘to whom it may concern’ letter,
periodically as required, from their tutor confirming attendance as expected and list
any assignments due and if they have been handed in. This letter should also
indicate if the young person is experiencing difficulties with anything and indicate an
action plan, which may be to use additional support at the education establishment.
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» Provide confirmation from the education establishment that they are a continuing
student at the start of each term/semester. This letter must be in advance of the start
of the new term/semester and from the tutor.

e Let their 16plus Service Person Adviser know if they are experiencing any difficulties.
Higher Education can be daunting and the 16plus Service Personal Advisor will be
able to offer support, reassurance, advise and guidance.

Failure to adhere to these expectations may result in allowances and/or other payments being
withdrawn. Payments/ allowances in these circumstances, if reinstated, may not be
backdated.
o) )&
Students who have been in care can apply for a full student loan. The Loan is repayable once
students leave the course and start earning in excess of £15,000 per annum. Applying for the
full student loan can acts as a ‘gateway to other financial support.
An application should be made for a Student Loan and/or employment to supplement the
living allowance available from the 16plus Service although it is anticipated the financial
assistance available will cover expenses at University.
) & " 4 02 &2 2 & + 20
All care leavers will be eligible to apply for the non-repayable grant of £2700 per year [*see
note below re teaching & nursing bursaries]. This grant is to help with your living and course
costs and is usually paid on a termly basis. Your PA can help you with the paperwork.
9 %
ALL universities will now be offering a minimum bursary of £300 a year to students who
receive the Higher Education Maintenance Grant. Check out www.uniburse.com, which lists
all the university bursaries available. Some universities are being very generous so it pays to
shop around. [e.g. University of Winchester is offering a £2000 bursary to Care Leavers].
Bursaries are not repayable.
N.B Teaching and Nursing and other Allied Health Professional Courses can now offer
generous bursaries. This can affect your entitlement to the FULL Student Maintenance Grant
and may in some circumstances reduce it by up to 50%.

, %
Universities do have funds to help some students with an unexpected financial problem. If you
find yourself in financial difficulty at university, ask Student Services or your Personal Tutor
about the Access to Learning Fund. They may well be able to help. Remember to talk with
your 16plus Service PA as well.
- 5
You can work part time and it doesn'’t effect the financial assistance you receive from Rainer
Surrey 16plus or a Student Loan.
The 16plus Service disregard 100% of a young persons income / wage when in part time or
full time employment OR in receipt of a student loan and undertaking a Higher Education
course.

6 7 #
Financial assistance payments of living allowance, incentive and travel during half term/
reading weeks will Young people in education will often take this opportunity to

continue with their coursework /additional study during this time, traveling to college or
libraries. The only academic breaks when the living allowance, incentive and travel will stop
are Christmas, Easter and summer.

It is Panels expectation that young people will find employment during these vacations and
contribute to their living costs. If there are any reasons why the young person is unable to find
employment or contribute then an application, with clear reasons why, will be submitted to the
Panel prior to the vacation.

Young People are expected to either seek Employment or claim Income Support or Job
Seekers Allowance (if entitled - refer to Guidance benefits entitlement) during vacations
and/or following the completion of a course.

If young people can claim IS/JSA or secure Employment the 16plus Service will not fund
living expenses during holidays or vacations.
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If young people cannot claim IS/JSA or secure Employment they will have to apply to
Financial Assistance Panel for financial assistance towards living expenses with clear
reasons.

The Children (Leaving Care) Act 2000 states the Responsible Authority must provide
Vacation Accommodation, or the means to secure it financial assistance will be given to pay
100% of student accommodation cost including Christmas, Easter and Summer Breaks.
Young People are expected to either seek Employment and / or claim Housing Benefit (if
entitled) during vacations and/or following the completion of a course.

Financial assistance may also be available for expenses, including travel, associated with
attending Summer Schools and interviews.

If a young person completes their education course post 21years old the Panel will only
consider further financial assistance if reflected in their Pathway Plan.

Disabled students and students with additional needs are able to access additional financial
assistance via the College or University

Panel will consider a reasonable contribution towards childcare costs. Other funding sources
must be explored and evidence of this submitted with the request. Requests must be in
advance of the academic terms and breaks. Written evidence must be presented from the
childcare establishment. Panel will not meet costs of ‘optional’ costs from a childcare
establishment. Panel may consider requests for additional childcare to cover vacations and
breaks. They must be submitted one month in advance of the vacation / break and give clear
reasons and evidence of why additional support is needed.
&8

A young person should meet the cost of books and equipment from the Higher Education
Grant. If an application is made to Panel for additional assistance with course
equipment/costs evidence of cost must accompany the application and a letter from the
relevant learning establishment must be provided.

&8
Young people can apply for a computer, on, to help with their education. Young people in
Higher Education can make an application to the Rainer Surrey 16plus Service for the loan of
a computer. Financial assistance for a desk and chair may also be requested via Financial
Assistance Panel
9 & D) &
If you are receiving Benefits these will stop as a young person who is in Higher Education and
is 19 years old or over (rising to 20 years old in April 2006) will not normally be entitled to
benefits (certain disabled students and lone parents should continue to be entitled).
Young People should consult with their Personal Adviser for entitlement to benefits who will
then assist them with a claim.
If the young person is a full time student s/he cannot usually claim IS or JSA for the duration
of the course, including vacations. Young People should consult with their Personal Adviser
for entitlement to benefits who will then assist them with a claim.
If the young person is a full time student s/he cannot usually claim HB for the duration of the
course, including vacations. Young People should consult with their Personal Adviser for
entitlement to benefits who will then assist them with a claim.
At the end of a course or between courses you can claim Housing Benefit or secure
Employment. The 16plus Service will not fund 100% accommodation costs during holidays or
vacations in these circumstances.
9 5 ' # "
9 5 " — e.g. deferment. In exceptional circumstances Panel will support breaks in
study for young people who need an unexpected break. Applications should be submitted to
Panel with a clear plan for the future and will be assessed on an individual basis. Financial
Assistance will not be available during these breaks in study. Panel will not agree to a change
in programme of education during the break. The 16plus Service will not consider an
extension of the break in study, beyond 1 year.

- - For those young people wanting to take a Gap year e.g. end of A level Studies
and beginning of Higher Education studies. The intention to take a Gap Year should be
identified in the Pathway Planning Process wherever possible. Financial Assistance will not
be available during the Gap year. An application to Panel clearly forecasting future funding is
required. The same support will be available to young people when they commence their
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course of Higher Education. Panel will not agree to a change in programme of education
during the Gap Year. The 16plus Service will not consider an extension of the Gap year,
beyond 1 year.

- - For those young people wanting to take a Gap year e.g. end of Degree Studies
and beginning of Post Graduate Education. Panel will not agree to fund in these
circumstances.

&
The intention to study to Post Graduate level should be identified in the Pathway Planning
Process wherever possible. If a young person chooses to follow a degree with a Masters or
Post Graduate Course Panel will consider financial assistance. Requests are to be submitted
via the Financial Assistance Panel in advance of the new term with a clear assessment of
financial assistance. Applications will be considered on an individual basis.
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