What Makes The Difference?
TOOLS and RESOURCES

NAME OF TOOL/RESOURCE: Needs Assessment Form

NAME AND REGION OF AGENCY/ORGANISATION THAT DEVELOPED THIS
TOOL/RESOURCE:

Bath and North East Somerset Adolescent, Leaving Care and Young Homelessness Team
Purpose and brief description of tool/resource:

This tool is a straightforward template for a needs assessment, setting out all the areas that need to
be addressed with the young person.

Publication Date: 2006

Contact details
for further
information Tel: 01225 477000
about this
tool/resource

Name and title: Pat Mangan, Team Manager

E: mail: pat_mangan@bathnes.gov.uk

Evidence for the effectiveness/ impact of this tool/resource

Positive impact of 1. Provides workers with a quick template that is easily available when they
this tool/resource: need to do an assessment.




Assessment of Need

Name/Date of Birth
Address

Sources of Information used for this assessment

Summary of Previous involvement by Social Services

1. Accommodation, Care and Support Needs

2. Education, Training and Employment Needs

3. Identity issues

4. Health and Emotional Wellbeing

5. Support, family and Social Networks

6. Practical skills for independence

7. Financial Needs

Conclusion and Recommendations

Decisions taken as a result of this assessment

Name of social worker
Date completed



Needs

Assessments

Guidance for Workers



Introduction

This document acts as guidance for workers who are assessing the needs of
young people leaving care. When we talked to young people they told us that
they didn@want to be asked the same questions regardless of their situation.

Most young people leaving care have a relationship in place with a worker
who has some knowledge of the young person® needs, abilities and
resources. Workers can therefore tailor the assessment process to the
individual they are working with.

This guidance contains pointers under each heading covered by the Pathway
Plan to show the kind of conversations workers should have with young
people.

Accommodation

 Discuss the Young People® housing choices/opinions and the reality of
the housing register.

* Exploring accommodation options should start now, particularly where
a move to a RSL flat is anticipated as the availability of one bed flats is
very limited. All LAC are eligible to join the housing register at 16 and
have their housing needs assessed but this does not mean it is
expected all LAC should move from care straight into their own flats. It
is important to explore all accommodation options. There is a standard
letter in the Child Care Manual which SWs should normally complete
when the young person reaches 16. This letter notifies the Home
seekers team that the young is a care leaver and requests an
appointment for the SW and the young person to see a Housing Advice
Worker to discuss options and where appropriate complete a Home
seekers application.

* Explore:

1. How the young person feels about their current living situation
2. Where they want to live in the future and whether this is realistic.

* |s the planned accommodation suitable for the young person? This
guestion should be considered with them in terms of their personal
health and safety as well as their cultural, religious and community
needs.

* Does a home seekers application need to be made?



Education, Training and Employment

Workers must record and update
Qualifications and Achievements
On Care First

* At present is the young person studying for any qualifications or
achievements? If so what are they?

« What is the young person® future educational or employment goals?

* What does the young person need to achieve these goals and who has
the young person spoken to about them?

* Does the young person need to think about childcare, transport,
equipment, materials, EMA, Education premiums?

* Does the Young Person have a National Insurance card? If not do they
know how to get one and who will help them?

Identity

* Does the young person feel as if they have had the opportunity to
explore issues in:

Sexuality
Ethnicity/culture
Spirituality/Religion
Gender/ldentity
Disability

Mental Health
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* Does the young person feel as if they have been treated negatively due
to any of the above issues?

* What does the young person understand about their past?

* Has the young person done any life story work? If not do they want to
and who will do this with them?



Health

Is the young person registered with a GP/dentist and optician?
Does the young person know how to access the LAC nurse?
If not who is responsible for doing this?

Is the young person concerned about:

Their general health
Their diet

Their exercise routine
Their eyesight/hearing
Their sexual health
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Is the young person disabled and is this a concern for them?

Does the young person smoke cigarettes and if so, is this a concern?
Discuss issues with the young person about drugs/alcohol and solvent
use if relevant.

Does the young person feel lonely?

Does the young person ever feel depressed?

Does the young person enjoy food and does the young person eat
regularly?

Does the young person feel tired/unmotivated

Are any of these things a concern to the young person or others
involved in their life?

If this is a concern what does the young person want to happen about
this?

Has the young person someone they could talk to?

How will the young person access confidential advice and how will their
privacy be respected.

Support, Family and Social
networks

Who are the most important people in the young person@ life?

If the young person is ready to move on who will be their main support
and what will their role be?

Is there anyone the young person would want to see or talk to more?
What professionals support the young person and is there anything the
young person would want to change about this support?

Would the young person like support with any of their relationships?
Does the young person understand about the role of the Leaving Care
Team?

Does the young person know how to access advocacy?

Would the young person like an advocate to contact them to explain
how they might help?

Has the young person got any hobbies or personal interests?



* Are there any hobbies and activities the young person would like to
pursue?

Practical skills

* Things that need to be discussed with the young person are:

Cooking

Budgeting

Personal hygiene and personal space

Washing/Ironing

Managing to use public transport

Identification B passport, birth certificate

Accessing emergency services.

Can the young person ask for things assertively?

Has the young person got a routine or structure for their week?
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Assess the young person® practical skills and knowledge in these areas.

Money

* You will need to make the young person@® entitlements in terms of
financial assistance clear to them. Go through the section outlining
entitlements for eligible and relevant care leavers in the Pathway Plan.

* Does the young person have a bank account? If not how can this
happen?

* Does the young person understand about rent, council tax, utilities,
benefits, education maintenance allowance, education premiums,
earnings and tax?

* Does the young person have experience of buying food and other
essentials?

* Does the young person worry about being in debt in the future?

* Use a budgeting plan to help the young person budget their incomings
and expenses for the future. What issues does this raise for the young
person about money?

* Does the young person have savings D If so, how much, when will they
be required and what will they be spent on?



