What Makes The Difference?
TOOLS and RESOURCES

NAME OF TOOL/RESOURCE:
Service Level Agreement between Middlesbrough Council and a local provider of supported
accommodation.

NAME AND REGION OF AGENCY/ORGANISATION THAT DEVELOPED THIS TOOL/RESOURCE:
Middlesbrough Borough Council

Purpose and Brief Description of Tool/Resource:
This service level agreement clarifies the relative expectations of the council and the accommodation
provider.

Publication Date: Apr 2005

Contact details Denise Poskett (Accommodation Officer)
for further Middlesbrough Council
information PO Box 99A
about this Town Hall
tool/resource Middlesbrough
TS12QQ

01642 354100
E: mail: CFLEnquiries@middlesbrough.gov.uk

Evidence for the effectiveness/impact of this tool/resource

Positive impact of 1. This SLA is specific to local requirements but is a good example in terms of
this tool/resource: structure and clarity.

2.
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