hational care

making the difference for young people in and from care aged 13-25

TOOLS AND RESOURCES

NAME OF TOOL/RESOURCE: Protocol between Devon Care Leavers Service and Devon and
Cornwall Connexions Service

NAME AND REGION OF AGENCY/ORGANISATION THAT DEVELOPED THIS TOOL/RESOURCE:
Devon City Council, South West

Purpose and brief description of tool/resource:

The aim of the protocol between Devon Care Leavers Service and Devon and Cornwall
Connexions Service is:

- to ensure care leavers have the best opportunities to gain suitable employment,
education and training (EET);

- that all parties are aware of young people’s circumstances and commit to shaping
individual Pathway Plans;

- Care Leavers’ EET status is effectively monitored; steps are taken to avoid NEET
status, or agencies work jointly to provide appropriate and creative EET opportunities
where a young person is currently NEET.

The protocol is divided into 6 sections:
1. Purpose (as above)

2. Background: the reasoning behind the need for a protocol (to ensure ALL care leavers
receive a service from Connexions; and to enhance existing relationships between the
services).

3. Exchange of Information: details of the requirement for Connexions to contribute to
Pathway Planning. This section also introduces the concept of quarterly meetings
between Connexions and the Care Leavers Service, eg. to review care leavers
destination plans.

4. Co-Working if a Young Person is at Risk of Becoming NEET: agencies to work closely
to ensure alternative EET opportunities are available for NEET care leavers.

5. Monitoring of these Arrangements: reference to the quarterly reviews and the need
to communicate with all care leavers soon to be 19, regardless of their engagement,
to establish their EET status and whether they have suitable accommodation.

6. Review of Protocol: By signing this protocol the Care Leavers Service Operation
Manager and Connexions Area Manager agree to a six month review of the protocol as
well as the above working practices.

Publication Date: November 2007




Contact details
for further
information
about this
tool/resource

Name and job title: lan Stewart-Watson, Operation Manager
Tel: 01392 384908

E: mail: lan.stewart-watson@devon.gov.uk

Please outline evidence of positive impact of the resource

Evidence:

1. This protocol has ensured that Devon City Council has remained in
the top band of National Indicator 148.

2.
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