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What one thing could have made it better?
Φ	 Quality of care/more emotional support and understanding from people who  
	 genuinely care.
Φ	 Stability of placements and people.
Φ	 Feeling part of a family.
Φ	 Being listened to.
Φ	 Financial and practical help.

So what made the difference?

Getting into care was appreciated and a positive experience for many, especially being 
removed from previously negative experiences. It was clear that the amount of contact young 
people wanted with their natural families was an individual issue, over which they would like to 
exercise more choice. 
Relationships with family beyond parents, especially siblings, grandparents, aunts and uncles, 
were a valued source of support.
Experiencing good-quality support; positive, sincere, caring relationships; help with 
psychological issues; and being able to feel emotionally secure, supported and safe. No one 
type of professional stood out more positively or negatively than others: each young person’s 
experience had varied in relation to who they felt had provided them with the right support, 
including family and friends. 
Choice, control, quality and becoming independent were the critical factors in relation to their 
placements and accommodation. 
Many of the young people really appreciated the encouragement and support they had 
had with education and self-development, and the chance to experience family life and 
opportunities, which they felt they would not have done otherwise. 

	 Being settled – having somewhere more permanent.

	 Being treated like family.

	 Being loved and cared about by carers.

	 Being looked after and people looking after me.


