What Makes The Difference?
TOOLS and RESOURCES

NAME OF TOOL/RESOURCE: Designated Nurse for Looked After Children operational policy.

NAME AND REGION OF AGENCY/ORGANISATION THAT DEVELOPED THIS TOOL/RESOURCE:
Redcar and Cleveland Borough Council.

Purpose and Brief Description of Tool/Resource:
Describes the role and remit of the designated nurse for looked after children in Redcar and Cleveland.

Borough Council.

Publication Date: Unknown.

Contact details
for further
information
about this
tool/resource

Sharon McBride: Target Leaving Care Team,
Redcar and Cleveland Borough Council,

16 Milbank Terrace, Redcar, TS10 1ED.

Tel: 01642 488433.

E: mail: sharon.mcbride@redcar-cleveland.gov.uk

Evidence for the effectiveness/ impact of this tool/resource

Positive impact of
this tool/resource:

Unknown.
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Designated Nurse for Looked After Children

Operational Policy

Note:

The Designated Nurse will work with children and young people under the age of
18 years who are in the care of Redcar & Cleveland Local Authority (this includes
those living within the boundaries of Middlesbrough PCT.) These children may
be in family or foster care placements, residential homes, specialist facilities or
leaving care programmes.

The Designated Nurse will work with those young people in the care of Redcar &
Cleveland who continue in Further Education up to the age of 24 years.

The Designated Nurse will organize Health Assessments for Looked After
Children from other local authorities, that are residing in the Redcar & Cleveland
area, on request from the parenting authority.

The term “Carers” may refer to:
Immediate or Extended family members

e Family friends

e Foster Carers

¢ Residential Staff.
Work Offered

The Designated Nurse will, where appropriate:

Provide advice, information and support to Health Professionals, Social Workers,
Residential Staff and Carers of Looked After Children on health promotion and
education, on identification of need.

Perform Health Assessments for young people from the Leaving Care
Programme.

Perform Review Health Assessments on those children and young people who
are “hard to reach” eg those in EOTAS, those living in Residential Homes or
Secure Facilities. These children / young people will be identified by their
allocated Social Worker.

Attempt to organize Preliminary Health Checks for those newly Looked After
children and young people unlikely to have an Initial Health Assessment with the
Paediatrician within the statutory time frames.
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e Organize and coordinate the input of Health Visitors and School Nurses in regard
to Preliminary Health Checks and Review Health Assessments.

e Provide cover for staff sickness / absence or annual leave, in regard to Review
Health Assessments.

e Provide a service on a flexible basis between 8am & 6pm, Monday to Friday.
However there is further flexibility for out of hours appointments, training etc.

e Provide training for staff groups and Carers employed directly by Redcar &
Cleveland Children’s Services and Langbaurgh PCT as needed.

e Advise Langbaurgh PCT & Children’s Services Department on training needs of
staff, and future health strategies regarding Looked After Children (DoH 2002.)

e Develop policies, procedures & protocols to support the health services provided,
and provide an audit trail.

Access to Designated Nurse

Access to The Designated Nurse for Looked After Children & Young People for health
input, advice, support or request for training is direct by telephone, email, post or face to
face contact.

e Young people may self refer at any time.

e (Carers & Residential Staff may contact The Designated Nurse at anytime for
advice & support. If, however they wish the child / young person to be seen, the
child / young person must be in agreement. For direct care by The Designated
Nurse for younger children, consent should have been given by those holding
parental responsibility. This should be done prior to contact with The Designated
Nurse.

e The Social Worker of the child / young person may contact The Designated
Nurse for advice and support at any time, but if wanting the child / young person
to be seen, must complete a “Request for Health Input” form. (Appendix 1)

e Health Visitors, School Nurses, Designated Doctors and their Administration staff
have open contact with The Designated Nurse.
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Referral process for Review Health Assessments.
Referrals come to The Designated Nurse from:

e The Designated Doctor — as indicated on the Health Plan produced at the Initial
Health Assessment (or subsequent assessments if retained in the care of the
doctor.)

e The Social Worker — is the key worker of the child / young person and is aware of
when the Review Health Assessment is due. The child / young person’s latest
Health Plan will indicate who is to perform the review (Nurse or Doctor.) If the
child / young person has been referred into the Looked After Nursing Service, the
Social Worker will complete a “Request for Review Health Assessment” form and
follow the Review Health Assessment Procedure.

e Young People expressing a preference to see a Nurse rather than a
Paediatrician for Health Assessment can request this via their Social Worker.

Communication Processes

Following the Review Health Assessment, Health Plans are sent to all appropriate
Carers & professionals involved. Copies may also be sent to other significant
professionals involved if child / young person is in agreement.

The named Social Worker for the child / young person is responsible for informing The
Designated Nurse & Doctor of any changes eg address, name, legal status, withdrawal
of consent, via a notification form.

Where a child / young person has a planned placement outside the area, notification of
that placement and the GP address, should be given to the Designated Nurse two
weeks prior to the move (DoH 2002.)

If a child / young person in the care of Redcar & Cleveland is placed out of area, the
Social Worker must notify the Designated Nurse that a Review Health Assessment is
due. The Designated Nurse will then communicate with the relevant Designated Nurse
to organize the Health Review.

The Administration staff attached to the Health Visiting and School Nursing services
should ensure all communications to their staff groups include The Designated Nurse in
their circulation lists eg:

e Training opportunities
e Up dated information such as GP & health staff contact numbers/addresses.
e Circulars/memos
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o Safety notices
¢ Minutes of meetings.

This is essential to ensure the Looked After Nursing Service remains integrated within
child health, and all services remain supportive & coordinated.
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Evaluation of the Service

Evaluation on the quality and appropriateness of the service for children and young
people Looked After, including user views; will be developed in conjunction with Redcar
& Cleveland LA and Langbaurgh Primary Care Trust.

Participation of the Quality & Performance Unit, of the Children’s Services and Clinical
Governance of Langbaurgh PCT will be essential in informing the Designated Nurse
Looked After Service development of policies and procedures.

Policies will be reviewed on an annual basis unless need indicates sooner.
LPCT and the local MALAP (Multi-Agency Looked After Partnership) are responsible for

ensuring the Looked After Nursing Service is able to meet the health needs of Looked
After Children and Young People.



