o

$%! & !1'1%$

% 1%

## S ( |

ooy e -
%!/ L1 1%
.70 .

!ll
%0% |
1&
o #$ 1 %
R $1 1)
1&
01% ) (],
1% v 4 0
10

! & ! 1%

l& ! 1




L&y

Floating Support Service Young People Leaving Care+

Service Specification for a new enlarged floating support scheme which is
commissioned and will begin by October 2007

1.

Introduction
The Supporting People Strategy confirms that our vision is:

“The Supporting People Partnership will work to deliver accessible, high- quality
and needs led services that promote choice, independence and social inclusion
and enable vulnerable individuals to live successfully within the community.”

In order to achieve the vision the strategy recognises the additional units in
development should meet the need for accommodation based services.
However, there is an unmet need for young people with very complex needs that
cannot be met within existing service provision as well as a lack of floating
support for young peopie.

General Description of the Service

The service is a specialist floating support service, which will provide support to
young people leaving care within the borough in a range of tenures, including
public sector permanent, temporary and supported accommodation. The service
will be expected to assist a minimum of 14 service users at any one time,
inclusive of 4 service users who are likely to require a high level of support due to
their complex needs.

In order to maintain stability within the sector and ensure continuity for service
users it is expected that current providers within the borough will tender for the
service.

The service has been developed further to the review of young person's leaving
care services within the borough and will incorporate the following services
already being delivered: -

¢ 5 unit floating support service
» 3 unit visiting support service to designated self-contained supported housing
accommodation '

The service is expected to be short term, however, service users will be expected
to be able to access the service as their needs change providing they meet the
criteria to access the service.

It is expected that a flexible service will be provided and that it will be available
outside of normal working hours dependent upon service user needs. This will
include access to an out of hours service to respond to housing support related
emergencies.

Aims and Objectives
The aim of the service is to provide housing related support to young people
leaving care to enable them to develop or sustain independent living in their own




or supported accommodation and where appropriate gain access to their own
accommodation.

Objectives

¢ To support young people leaving care and moving into independent
accommodation for the first time.

» Toensure each service user is provided with a high quality support service to
enable them to maintain their accommodation.

* To ensure that the level of support is agreed with each service user and
representative from the Leaving Care Service and other agencies involved in
supporting the young person in the community.

» To ensure that service user has a support plan which is reviewed 3 monthly
and monitored through regular contact and key work sessions.

» Each support plan will be based on individual need and ensure that service
users are provided with appropriate information and advice regarding all
aspects of independent living.

» To liaise with agencies that provide services to assist and enabie service
users to achieve their potential and make referrals as-agreed with each
service user.

* To ensure that each service user has a risk assessment, which is regularly
reviewed as required.

» To support service users to stay safe and promote healthy life styles.

» To support service users to gain access to employment, education and
training and achieve economic well being.

¢ To encourage service users to access meaningful daytime activities and
achieve independence,

» Al service users will be encouraged to access local resources and make
positive contributions to the local community.

¢ To ensure that the service user has a support hetwork in place when
assessed as no longer requiring support and ending the service.

+ To actively encourage service user involvement in the development of the
service and feedback, inclusive of exit questionnaires and a six month review
subsequent to the service ending.

. Core Principles
The service provider will need to ensure that they are able to meet the needs of
service users through their commitment and ability to: -

» Treat service users as individuals and promote their dignity, independence
and well being



















